
 

 
 

Job Ref. No.   HRJLICU/SALES/03/23 

 

Position:  Agency Manager, Mbale and Masaka 

 

N0. Of Positions: 2 
 

 

Jubilee Insurance was established in August 1937, as the first locally incorporated Insurance Company based 

in Mombasa. Jubilee Insurance has spread its sphere of influence throughout the region to become the 

largest Composite insurer in East Africa, handling Life, Pensions, General and Medical Insurance. Today, 

Jubilee is the number one insurer in East Africa with over 450,000 clients.  Jubilee Insurance has a network 

of offices in Kenya, Uganda, Tanzania, Burundi and Mauritius. It is the only ISO certified insurance group 

listed on the three East Africa stock exchanges – The Nairobi Securities Exchange (NSE), Dar es Salaam 

Stock Exchange and Uganda Securities Exchange. Its regional offices are highly rated on leadership, quality 

and risk management and have been awarded an AA- in Kenya and Uganda, and an A+ in Tanzania. For 

more information, visit www.JubileeInsurance.com.  

 

Jubilee Life Insurance of Uganda is a very strong brand in the country with over 8 years of existence in the 

Life Insurance business.  

We currently have an exciting career opportunity for Agency Manager. The position holder(s) will report 

to the Country Sales Manager and will be based at our Agency Office(s) in Mbale and Masaka.  
 

 

Role Purpose 

 
The job holder(s) will be responsible for the Agency sales performance and be in charge of agency manpower 
development. 

Main Responsibilities 

1. Responsible for growth of Sales from the assigned Agency Office(s).  

2. Responsible for recruitment of Agents, Unit Managers and their training, mentoring and helping them 

conclude the Sales if needed. 

3. Lead sales operations within the agency office allocated. Create and implement business strategies to 

attain the business sales targets and ensure the assigned Agency Office has a Sales force covering the 

entire region in vicinity.  

4. Responsible for growth and retention of the agency force. Build and groom strong unit managers that 

will drive the results. 

5. Co-opt a hands-on approach in monitoring the implementation of Company’s marketing strategy 

6. Plan advertising budget and implement appropriate advertising channels 

7. Oversee strategies for the Agency teams in a way to guide their operations.  

8. Plan performance review meeting with the agents and Unit Manager to guide and support their 

productivity. 

9. Conduct market research and keep informed of the market and industrial news. 

10. Minimize company risks by monitoring the operations of the agency. 

11. Create and maintain cordial relationship with clients, and agents through phone calls, visitations and 

provide a continuous review of their service requirements vis-à-vis Company’s services. 

12. Coordinate with Underwriting and Claims departments to ensure prompt delivery of documents and 

settlement of claims relating to clients. 

13. Ensure timely delivery of statements of accounts to clients and follow up collection of premium due. 

14. Responsible for Sales Compliance (Ethical Selling) for the entire team aligned to assigned Agency 

Office(s) 

 

 

http://www.jubileeinsurance.com/


 

 

 

 

Key Competencies 

 

1. Demonstrate ability to lead the agency sales teams in the agency. 

2. Demonstrate abilities to increase sales performance in the agency 

3. Listening skills 

4. Verbal communication 

5. Adaptability 

6. Attention to detail. 

7. Good Interpersonal relationships 

8. Ability to Multi-task 
 

Qualifications 

 

1. An undergraduate degree from an accredited university in any field. 

2. Relevant Sales, Marketing, insurance and life insurance related knowledge. 

3. Holder of a professional qualification (COP, CII or equivalent). 

4. Proficient in the use of Microsoft Office suite and packages 

 

Relevant Experience 

 

Minimum of 3 years’ experience in a financial sector or a Life Insurance company. 

 

If you are qualified and seeking an exciting new challenge, please apply via 

Recruitmentlife@jubileeuganda.com quoting the Job Reference Number and Position by                   

29th March 2023. 

Only shortlisted candidates will be contacted. 
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