Jubidee

INSURANCE

Job Ref. No. JLIL385

Position: AI Intern (2 Positions)

Jubilee Insurance was established in August 1937, as the first locally incorporated Insurance Company
based in Mombasa. Jubilee Insurance has spread its sphere of influence throughout the region to
become the largest Composite insurer in East Africa, handling Life, Pensions, General and Medical
Insurance. Today, Jubilee is the number one insurer in East Africa with over 450,000 clients. Jubilee
Insurance has a network of offices in Kenya, Uganda, Tanzania, Burundi. It is the only ISO certified
insurance group listed 2on the three East Africa stock exchanges — The Nairobi Securities Exchange
(NSE), Dar es Salaam Stock Exchange and Uganda Securities Exchange. Its regional offices are highly
rated on leadership, quality and risk management and have been awarded an AA- in Kenya and
Uganda, and an A+ in Tanzania. For more information, visit www.JubileeInsurance.com.

We currently have an exciting career opportunity for an AI Intern within Jubilee Life Insurance
Limited. The position holder will report to the Head of Data and will be based at our Main Office.

Role Purpose

The Junior AI Engineer Intern will support the Al & Machine Learning team in developing, testing, and
deploying Al solutions using Google Cloud Platform's Vertex AI. This role provides hands-on experience
in building production-ready Al systems, working with large language models, and contributing to real-
world insurance technology projects. The intern will learn industry best practices in MLOps, model
deployment, and AI engineering while working under the guidance of senior engineers.

Main Responsibilities
Strategy

1. Support the implementation of Al and digital innovation initiatives aligned to business objectives.

2. Contribute to research on emerging Al trends, tools, and technologies to support continuous
improvement.

Operational
1. Assist in the development and testing of Al features using Vertex Al Agent Builder.
2. Support data preparation, cleaning, and preprocessing for machine learning models.

3. Contribute to the implementation and testing of prompt engineering strategies for LLM
applications.

4. Support the development and maintenance of knowledge bases and RAG systems.
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5. Assist in model evaluation, testing, and performance monitoring.
6. Support integration testing and quality assurance processes.
Corporate Governance

1. Ensure adherence to data governance, security, and compliance standards in all AI development
activities.

2. Maintain proper documentation of code, processes, and technical implementations.
People and Culture

1. Collaborate with team members to deliver assigned project tasks.

2. Participate in team meetings, stand-ups, and knowledge-sharing sessions.

3. Demonstrate continuous learning and application of new technologies and best practices
Key Competencies

Strong willingness to learn and adapt to new technologies quickly

Basic understanding of machine learning concepts and Al fundamentals
Problem-solving mindset with attention to detail

Good communication skills and ability to ask clarifying questions

Team collaboration and ability to work under supervision

Time management and ability to meet deadlines

Curiosity and enthusiasm for AI/ML technologies

Ability to follow instructions and implement feedback constructively
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Academic Qualifications and Relevant Experience

0-1 year of experience (internships, academic projects, or personal projects)

Academic projects involving machine learning or data analysis

Personal projects demonstrating AI/ML skills (GitHub portfolio preferred)

Previous internship experience in software development or data science (advantageous)
Participation in hackathons, coding competitions, or Al challenges (preferred)
Contributions to open-source projects (advantageous)

Experience with Google Cloud Platform or other cloud services (preferred but not required)
Demonstrated interest in AI through online courses, certifications, or self-learning

Any exposure to insurance, healthcare, or financial services domain (advantageous)
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If you are qualified and seeking an exciting new challenge, please apply via
recruitment@jubileekenya.com quoting the Job Reference Number and Position by
4th March 2026.

Only shortlisted candidates will be contacted.
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