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Job Ref. No: JHIL142
Position:   Senior Underwriter, Retail & SME
 
Jubilee Insurance was established in August 1937 as the first locally incorporated insurance company based in Mombasa. Over the years, Jubilee Insurance has expanded its reach throughout the region, becoming the largest composite insurer in East Africa, offering Life, Pensions, General, and Medical Insurance. With a client base of over 1.9 million, Jubilee stands as the number one insurer in East Africa. We operate a network of offices in Kenya, Uganda, Tanzania, and Burundi, and we are the only ISO-certified insurance group listed on the three East African stock exchanges – The Nairobi Securities Exchange (NSE), Dar es Salaam Stock Exchange, and Uganda Securities Exchange. For more information, visit www.JubileeInsurance.com.

We currently have an exciting career opportunity for a Senior Underwriter, Retail & SME within Jubilee Health Insurance Limited. The position holder will report to the Underwriting & Reinsurance Manager and will be based at our Head Office in Nairobi.

Role Purpose 
The role holder will manage and oversee underwriting operations to ensure profitable growth and timely, high-quality service. They will handle policy setup, renewal, documentation, and ACTisure system management, addressing client and intermediary queries. They will proactively support business acquisition and retention by meeting service timelines while enforcing strict adherence to underwriting guidelines and controls.

Key Responsibilities 
1. Strategy
I. Contribute to the development and implementation of underwriting strategies and philosophies, aligning them with the company's overall business goals.
II. Identify and assess emerging risks in the insurance sector and propose strategies to effectively mitigate those risks.
III. Design and implementation of automated underwriting processes to drive efficiency and Customer excellence, and development of intelligent underwriting models to drive growth, profitability and customer behavior.

2. Operational
I. Develop and implement the underwriting philosophy for business including underwriting guidelines, underwriting manuals and authority matrices.
II. Review and approval of non-standard quotations for underwriting compliance
III. Review and approval of renewal terms and conditions for underwriting compliance.
IV. Quality assurance of new, renewal and additional business to ensure adherence to underwriting guidelines and customer excellence.
V. Timely issuance of policy and underwriting documents.
VI. Support the distribution team in new business acquisition and renewal engagements to close contracts.
VII. Preparation of various underwriting reports for management insights and decision making.
VIII. Re-underwriting of the retail book for profitable growth.
IX. Ensure accurate set up, benefits set up, prompt debiting and dispatch of premiums invoices and the renewal/commencement premium schedules to the client/intermediary.  
X.  Manage policy details in ACTi sure in a timely fashion i.e., timely communication to intermediaries/clients/Relationship managers, issuance of policy documents and contracts, timely dispatch of premium debits/credits, reconciliations, reporting and ensure all agreed TATs are met.
XI. Ensure accurate system capture of medical benefits purchased, and members covered, prompt debiting and dispatch of premiums invoices and the renewal/commencement premium schedules to the client/intermediary.  
XII. Ensure all documents required by client/intermediary are issued within the expected TATs and SLA 

3. Corporate Governance
I. Ensure compliance with underwriting guidelines, company policies, and regulatory requirements, maintaining high standards of ethical and legal conduct.
II. Establish and maintain risk control measures to monitor and manage risks associated with insurance policies effectively.

4. Leadership & Culture
I. Provide guidance, mentorship, and technical expertise to junior underwriters, fostering a collaborative and supportive work environment.
II. Build and maintain positive relationships with brokers, clients, and other internal and external stakeholders, providing exceptional customer service.

Key Skills and Competencies 
1. Analytical Thinking: Ability to analyse complex underwriting data, identify patterns, and make informed underwriting decisions based on sound judgment.
2. Attention to Detail: Thoroughly review and assess insurance applications, policies, and related documents to ensure accuracy and minimize errors.
3. Communication: Excellent communication skills to effectively convey underwriting decisions, policy terms, and conditions to stakeholders in a clear and concise manner.
4. Decision-Making: Demonstrate strong decision-making skills in assessing risks, evaluating options, and determining appropriate underwriting actions for insurance policies.
5. Financial Analysis: Proficient in analysing financial statements and evaluating the financial stability of clients.
6. Risk Evaluation: Strong understanding of risk assessment methodologies and underwriting principles specific to the insurance segment.


Academic & Professional Qualifications 
1. Bachelor’s degree in business administration, Actuarial Science, Finance, or a related field. Master's degree is a plus.
2. Professional Insurance Qualification

      Relevant Experience  
 A minimum of four (4) Years Experience in Health Underwriting

If you are qualified and seeking an exciting new challenge, please apply via
Recruitment@jubileekenya.com quoting the Job Reference Number and Position by 2nd January 2025.
Only shortlisted candidates will be contacted.
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