
 

 
 
Job Ref. No.   JLIL021 

 
Position: Payments Manager 
 

 
Jubilee Insurance was established in August 1937, as the first locally incorporated Insurance Company based in 
Mombasa. Jubilee Insurance has spread its sphere of influence throughout the region to become the largest Composite 

insurer in East Africa, handling Life, Pensions, General and Medical Insurance. Today, Jubilee is the number one insurer 
in East Africa with over 450,000 clients.  Jubilee Insurance has a network of offices in Kenya, Uganda, Tanzania, Burundi 
and Mauritius. It is the only ISO certified insurance group listed on the three East Africa stock exchanges – The Nairobi 
Securities Exchange (NSE), Dar es Salaam Stock Exchange and Uganda Securities Exchange. Its regional offices are 

highly rated on leadership, quality and risk management and have been awarded an AA- in Kenya and Uganda, and an 
A+ in Tanzania. For more information, visit www.JubileeInsurance.com.  
 
We currently have an exciting career opportunity for Payments Manager within Jubilee Life Insurance Limited. 
The position holder will report to the Head of Operations and will be based at Head Office in Nairobi.  
 

 
Role Purpose 
 
The role holder will oversee the payments processes to ensure timely and accurate processing of payments in relation 
to operational and client transactions. The role holder will also be responsible for the reviewing of all relevant KYCs and 
regulations applicable to the Company and ensure strict compliance.  

 

Main Responsibilities 

Principal Accountabilities 

1) Ensure payments for operational and client transactions are processed timely and accurately within daily cut off 

times/deadlines and that they are fully documented.  

2) Ensure any reconciliation items are investigated and queries are cleared in a timely manner providing updates and 

escalations of queries internally and externally, keeping stakeholders informed of any issues or difficulties. 

3) Proactively research new payment methods and solutions with a view of achieving more streamlined processes 

and/or improved customer experience. 

4) Identify and execute on potential cost savings measures on payment processes.  

5) Lead internal projects to keep Jubilee Life Insurance Limited at the forefront within the payments industry’s best 

practices and optimize on end-to-end payments processes. 

 

Controls and Monitoring 

1) Identify exceptions to processes such as failure to perform payment instructions and breaches. 

2) Create new, enhancing existing KYCs and effectively communicate KYCs to the wider business to enable appropriate 

decision making. 

3) Act as the process owner of customer journeys for payment activities and actively take part in improving customer 

experience. 

4) Ensure performance measures are aligned with established SLAs especially on payments. 

5) Authenticate all payment documentation for ease of approval by relevant signatories within the bank. 

 

 

 

 

 

 

 

http://www.jubileeinsurance.com/


 

Regulatory 

1) Ensure no breaches of internal controls, and other regulations within the business. 

2) Keep up to date with new developments in the industry and ensure adequate training for the team to ensure a sound 

and complaint handling of process within the business.  

3) In consultation with the Forensic Team, keep abreast of internal SOPs, regulatory and industry changes to ensure 

no breaches.  

4) Review and enhance existing processes and procedures to meet changes in legislation, regulations and continuous 

improvement in efficiency. 

 

Key Competencies 

 

1. Understanding of insurance risk and compliance legislation in Kenya 
2. Market Awareness 
3. Ownership & Commitment 

4. Team Spirit 
5. Effective verbal and written communication skills on complex technical topics to a non- technical audience 

6. Ability to multitask and ensure delivery of set goals 
7. Change management 
 

Qualifications 

 

1. Bachelor’s Degree in Accounting, Finance, Audit, Business or any other relevant field. 
2. CPA/ACCA, CISA or Forensics qualification will be an added advantage. 
 

 

Relevant Experience 

 

Minimum of 7 years relevant experience with at least 3 years within the Audit Space, preferrably within the Financial 
Services Industry.  
 

 
 
 

If you are qualified and seeking an exciting new challenge, please apply via 
Recruitment@jubileekenya.com quoting the Job Reference Number and Position by 15th November 2021. 

Only shortlisted candidates will be contacted. 
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