
 
 

 

Job Ref. No. HRJIC624 

 
Position: Regional Head of Property Management 

 

Jubilee Insurance was established in August 1937, as the first locally incorporated Insurance Company based in Mombasa. Jubilee 
Insurance has spread its sphere of influence throughout the region to become the largest Composite insurer in East Africa, handling 
Life, Pensions, General and Medical Insurance. Today, Jubilee is the number one insurer in East Africa with over 450,000 clients. 
Jubilee Insurance has a network of offices in Kenya, Uganda, Tanzania, Burundi and Mauritius. It is the only ISO certified insurance 
group listed on the three East Africa stock exchanges – The Nairobi Securities Exchange (NSE), Dar es Salaam Stock Exchange and 
Uganda Securities Exchange. Its regional offices are highly rated on leadership, quality and risk management and have been 
awarded an AA- in Kenya and Uganda, and an A+ in Tanzania. For more information, visit www.JubileeInsurance.com. 

 
We currently have an exciting career opportunity for Regional Head of Property Management. The position holder will report to the 
Regional Chief Executive Officer and will be based at Head Office in Nairobi. 

 

Role Purpose 
The main purpose of this role is to provide strategic leadership with respect to the investment, management, and oversight of 
properties across the span of operations of the Jubilee group. It will involve coordinating (in consultation with the Regional 
Management team and the Board) all property investment, development, and divestment opportunities, as well as increasing value 
and maximising returns from existing group property assets while ensuring all assets are well managed at all times and in a state of 
operational excellence. This will be achieved through effectively leading the existing property department team and managing service 
providers across the region. 

 

Main Responsibilities 

1. Identifying, assessing, advising, and leading in consultation with the Regional Management team and the Board, all property 
investment, development, and divestment opportunities in the geographical span of the Group’s activities. 

2. Managing the Group’s existing property portfolio for optimal return to the shareholders and policyholders of the Jubilee Group 

by: - 

a. Ensuring the portfolio properties consistently operate at high occupancy levels, through active marketing, tenant 
management, and other optimisation strategies as required. 

b. Coordinating effective and responsive business relationships with existing and prospective tenants either directly, or in liaison 

with third-party service providers. 

c. Overseeing ongoing property development and capex (including preventative maintenance and renovations), in liaison with 
approved service providers or contractors, to maintain the properties in a state of operational excellence, providing tenants 
with all required amenities and services and maximising the investment income and valuation. 

d. Achieving timely rental collection, minimising arrears, and dealing with defaulters speedily and effectively (preferably 
amicably). Overseeing debt collection process (including through legal action when required) 

e. Ensuring compliance with all regulatory and legal requirements of the Group Companies, either as landlord or tenant, in 

consultation with the relevant Government agencies and/or service providers. 

3. Leading the annual budgeting process for the Property teams in the Group and ensure that ongoing projects, strategic initiatives 
& recurrent expenditures are presented for Board consideration in a justifiable and coherent manner. 

4. Coordinating the monthly, quarterly, annual, and ad hoc property reporting requirements of the Group and other relevant 

stakeholders to enable timely and accurate view on the status of each of the properties. 

5. Providing guidance on the management of risks associated with the property portfolio of the Group and enabling appropriate risk 
reporting within the existing Group structures. 

6. Steering the Property Management teams of the Group through recruitment, training, remunerating, and developing a staff 

contingent that embodies the values of the group, i.e., Integrity, Excellence, Passion and Teamwork. 
Key Competencies 

1. Team Leadership 

2. Customer Focus 

3. Continuous Innovation 

4. Ownership & Commitment 

Qualifications 

1. Bachelor’s degree in Management, Land Economics, or any other related field. 

2. Master’s degree is an added advantage. 

3. Relevant skills/Diplomas in Property, Maintenance, Development and Surveying would be an added advantage. 
 

Relevant Experience 

 
Minimum of 10 years’ relevant experience or in a similar role of which at least 5 should be at Management Level. 

 
If you are qualified and seeking an exciting new challenge, please apply via Recruitment@jubileekenya.com quoting the Job 

Reference Number and Position by 8th June 2021. 

Only shortlisted candidates will be contacted. 

http://www.jubileeinsurance.com/
mailto:Recruitment@jubileekenya.com

