
 

 
 

Job Ref. No.   HRJIC615 

 

Position:  Data Protection Officer 
 

 

Jubilee Insurance was established in August 1937, as the first locally incorporated Insurance Company based 

in Mombasa. Jubilee Insurance has spread its sphere of influence throughout the region to become the 

largest Composite insurer in East Africa, handling Life, Pensions, General and Medical Insurance. Today, 

Jubilee is the number one insurer in East Africa with over 450,000 clients.  Jubilee Insurance has a network 

of offices in Kenya, Uganda, Tanzania, Burundi and Mauritius. It is the only ISO certified insurance group 

listed on the three East Africa stock exchanges – The Nairobi Securities Exchange (NSE), Dar es Salaam 

Stock Exchange and Uganda Securities Exchange. Its regional offices are highly rated on leadership, quality 

and risk management and have been awarded an AA- in Kenya and Uganda, and an A+ in Tanzania. For 

more information, visit www.JubileeInsurance.com.  

 

We currently have an exciting career opportunity for Data Protection Officer. The position holder will 

report to the Group Chief Actuarial, Risk & Compliance Officer and will be based at Head Office in 

Nairobi.  
 

 

Role Purpose 

 

The purpose of this role is to establish, implement and enforce a robust Group-wide Data Protection and 

Compliance Framework and Systems (policies, processes, and tools), so as to ensure that the different 

companies within Jubilee Insurance are compliant with the Data Protection Act and Regulations. 

Main Responsibilities 

1. Establishing the Data Protection framework and implementation plan, and development of policies. 

2. Guiding the various Companies and departments on the implementation of the Data Privacy 

requirements and supporting them to ensure compliance with the Act (including how to deal with 

privacy breaches) 

3. Regularly training stakeholders involved in data collection/processing, updating the training 

requirements as well as conducting specific trainings for particular processing requirements. 

4. Conducting audits to ensure compliance, accountability and to address potential issues proactively. 

5. Serving as the point of contact between the company and the Regulatory Authorities and co-operating 

with them during inspections by answering any complaints or queries raised. 

6. Monitoring performance and providing advice on the impact of data protection efforts. 

7. Creating and maintaining a register on comprehensive records of all data processing activities 

conducted by the company, including the purposes of all processing activities which must be made 

public on request. 

8. Interfacing with data controllers and data subjects to inform them about the use of their data, their 

data protection rights, obligations, responsibilities, the measures the company has put in place to 

protect their personal information and to raise awareness on the above. 

9. Give advice and recommendations to the institution about the interpretation or application of the data 

protection rules. 

10. Handle queries or complaints internally or externally regarding data confidentiality and use. 

11. Providing status updates to senior and middle management on a regular basis (at least quarterly) and 

drawing immediate attention to any failure to comply with the applicable data protection rules. 

12. Data Protection Guidelines: Develop, together with the controllers, data protection guidelines to ensure 

that it is being done consistently and in compliance with all Data Protection requirements.  

http://www.jubileeinsurance.com/


13. Create Information Base: Create an intranet page for data protection in the institution which includes 

privacy statements, Data Protection guidelines/instructions of the institution/body, quality assurance 

reports, Data Protection periodic reports, and any other elements which may be helpful to the 

controllers and the staff of the organization.  

14. Relationship Building: Build a stable professional relationship with the data controllers by providing 

advice where necessary and investing time and efforts in showing the benefits of Data Protection 

Compliance. 

15. Support the business in preparation of privacy statements for each processing operation, and ensuring 

processes are put in place to ensure that the privacy statement is provided to the data subjects on all 

company forms and/or literature, websites and other communication or data collection mediums. 

16. Prepare an annual work programme at the beginning of each year for sign off. 

17. Network with other Data Protection Officers to be up to date with information and emerging trends 

around data protection, as well as follow up on change in laws and making recommendations on the 

changes required. 

Key Competencies 

1. Expertise in data protection law and practice 

2. A complete understanding of the company’s IT infrastructure, technology, technical and organizational 

structure. 

3. Experience and knowledge of the organization’s data processing operations and the level of data 

protection required for what is processed. 

4. Should be both reliable and independent, with no prior commitments that would interfere with the 

monitoring responsibilities of the Data Protection Officer. 

5. Should have excellent management skills and be able to interface easily with both internal staff at all 

levels and outside authorities.  

6. Personal skills: integrity, initiative, organization, perseverance, discretion, ability to assert 

himself/herself in difficult circumstances, interest in data protection and motivation to be a Data 

Protection Officer.  

7. Interpersonal skills: Communication, Negotiation, Conflict Resolution and Ability to build working 

relationships.  

 

Qualifications 

 

1. Bachelor of Commerce/Bachelor of Science in Computer Science/Bachelor of Laws 

2. Computer Software Packages 

3. Privacy Professional Certifications provided by the International Association of Privacy Professionals 

(IAPP) such as Certified Information Privacy Professional (CIPP), Certified Information Privacy 

Professional/Information Technology (CIPP/IT).  

4. Certified Information Systems Security Professional (CISSP)  

5. Certified Information Systems Auditor (CISA) certification  

6. Certified Information Security Manager (CISM) certification  

 

Relevant Experience 

 

Minimum of 3 years’ relevant experience in a mid-management level in a compliance/audit environment, 

within the financial services industry but preferably in the insurance or banking industry. 

 

 

 

If you are qualified and seeking an exciting new challenge, please apply via 

Recruitment@jubileekenya.com quoting the Job Reference Number and Position by                   

31st May 2021. 

Only shortlisted candidates will be contacted. 
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